Other JRC Services

« Career and educational navigation
o Case management

o Community reentry services

« Diversion services

« Evidence-based classes

« Expungement support

Justice Resource Center

60 Court Plaza 15" Floor
Asheville, NC 28801

Monday — Friday, 8 am - 5 pm

By Phone: (828) 250-6401

By Fax: (828) 250-6427

Online: buncombecounty.org/jrc
By email: jrc@buncombecounty.org

CASE MANAGEMENT
SERVICES

We are a place where people involved with
the justice system can access meaningful
services to help them on a path to stability
and wellness.

BUNCOMBE COUNTY

JUSTICE
' RESOURCE
CENTER

A PLACE OF OPPORTUNITY


mailto:jrc@buncombecounty.org

Why It Matters

Involvement in the criminal justice
system can carry lifelong impacts on the
health, safety and well-being of

individuals, families, and neighborhoods.

Many individuals with justice
involvement are also impacted by
poverty, trauma, mental illness and/or
substance use disorders. We provide
services and seamless linkage to
community resources.

An Assertive Model

Case Management is a voluntary service
for individuals involved in the justice sys-
tem.

We assist clients with navigating through
the complexity of the justice system and

community resources.

We also connect clients to services that
address mental health and substance
use disorders, medical conditions,
unemployment/under employment and
homelessness.

Services Provided

Case Management Services are tailored to
the individual and can entail:

« Screening of client’s needs and
development of a service plan;

« Screen and refer client's to on-site
providers as well as existing
community resources;

o Communicate with referral sources
such attorneys, pretrial services, and
probation about the needs of the
program participants;

» Utilize solution-focused techniques to
guide individuals in successful
completion of probation conditions,
pre-trial supervision and/or other
court-ordered assessments and
treatment recommendations;

« Assertive outreach / service
connection;

» Evidence Based groups and classes.

Godal

Our goal is to reduce recidivism and
increase compliance with court-ordered
sanctions by connecting individuals to
needed resources and assisting them with
navigation through an extremely complex
system.

Eligibility

Individuals involved in the justice system
having difficulty navigating the system,
complying with court-orders or in need of
services that lead to stability, wellness
and self-sufficiency.

Referrals

Many clients are referred through the
courts, law enforcement, attorneys,
community supervision and area service
providers.

We accept self-referrals on a case by
case basis.

How to Enroll

Case Management Services are available
at the Justice Resource Center on
Mondays — Fridays from 8 amto 5 pm.

Walk Ins Welcome.

For more information,

or to schedule an appointment call

(828) 250-6401
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