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To:  Buncombe County Medical Providers 

From:  Dr. Jennifer Mullendore, Medical Director & Jan Shepard, Public Health Director 

Date:  Friday, March 13, 2015 

RE:  Health alert from the Buncombe County Department of Health 

Construction at 40 Coxe and Temporary Move of Some Health Services 
 
Buncombe County will begin construction of an addition to the current 40 Coxe Avenue location in 
downtown Asheville in early April. During construction, this will mean changes in parking and the 
entryway at 40 Coxe Avenue and the temporary relocation of immunizations and clinical services to 53 
S. French Broad Avenue. Construction is expected to be completed within the next two years and at that 
time, health services that were relocated will be moved back to 40 Coxe Avenue.  
 
Until then, we would like your help to get the word out about these changes to help reduce confusion 
about where people should go to get services. 
 
HOW YOU CAN HELP 
 
Inform visitors that: 

• Due to construction at 40 Coxe Avenue, some Health Department services are moving 
temporarily to 53 S. French Broad Avenue. Services moving include Immunizations and Foreign 
Travel Services, Family Planning, STD Clinic, Breast and Cervical Cancer Program, and TB 
(Tuberculosis) Services.  Parking for Health Department Services is available in front and behind 
the building at 53 S. French Broad Avenue. Those with appointments and walk-ins can begin 
receiving Services at 53 S. French Broad Avenue on the afternoon of March 31.  

• Economic Services will stay at Coxe Avenue. The Women, Infants and Children (WIC) and Child 
Care Subsidy programs will also remain at Coxe until an anticipated move in May to a location 
yet to be determined. 

• A new parking lot for visitors will be next to the downtown bus station across the street from 40 
Coxe Avenue. The front entrance will be located on Coxe Avenue directly across from the bus 
station. 

• Individuals can call 828-250-5000 or visit www.buncombecounty.org/hhs for more 
information. 

 

-MORE- 
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Make Materials Available at Your Location: 

The map, poster, and wallet sized card (links below) will be available for pick up at 200 College St. on the 

3rd Floor beginning on Tuesday, March 17. If you can’t pick them up, you can call (828) 250-5587 and 

make arrangements for one of our staff members to deliver or mail them to you. You can also print the 

items from the following links: 

 Link to Map: http://buncombecounty.org/common/health/BC%20HHS%20Map.pdf  

 Link to Poster: http://buncombecounty.org/common/health/Move-Poster_2.pdf  
If you would like to print the poster at your office, it can be printed on 11x17 or 8.5x11 sized 
paper. 

 Link to Wallet Sized Card: http://buncombecounty.org/common/health/Move-Card_2.pdf  

 Link to Info Page: 
http://buncombecounty.org/Governing/Depts/HHS/News_Detail.aspx?newsID=15667  

 

Phone numbers to the 24/7 communicable disease reporting line 828-250-5109 and the main number 
828-250-5000 will stay the same.  
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