
PUBLIC 
HEALTH
SERVICES

Follow  us  on  Facebook

facebook.com/bchhs

Call  2-1-1  and  find  out  
about  other  local  resources

PUBLIC HEALTH SERVICES

Public Assistance

Social Work Services

Veterans Services

BCCCP  (828 )  250 -6066

Communicable  Disease  Control  

Environmental  Health  (828 )  250 -5016

Family  Planning  (828 )  250 -5000

Immunizations /TB  Testing                  

 (828 )  250 -5096

STD  Clinic  (828 )  250 -5109  

TB  Clinic  (828 )  250 -5109

WIC  (828 )  250 -5000

IN-PERSON: 
Clinic:

40 Coxe Avenue

Asheville, NC 28801

(directly across from the bus station)
 

Environmental  Health:

30 Valley Street

Asheville, NC 28801
 

BY PHONE:

    (828 )  250 -5109

BUNCOMBE COUNTY HEALTH

& HUMAN SERVICES

ALL SERVICES ARE
AVAILABLE
8AM –  5PM
MONDAY -  FRIDAY

MORE INFORMATION

buncombecounty.org /health

BCHHS clients park for free in the Sears

Alley parking garage off of Coxe Ave. Bring

your parking ticket with you to your visit

and have it validated on your way out.

FREE PARKING:

Interpreter  serv ices  avai lable  at  no  cost

Serv ic ios  de  intérprete  están  disponibles  s in  costo  alguno

Услуги  переводчика  предоставляются  бесплатно
I f  you  have  problems  gett ing  interpreter  help,  please  cal l

T i t le  VI  Compl iance  Off icer  at  828 -250 -5603

 

In  accordance  with  Federal  civ i l  r ights  law  and  U.S.  Department  of

Agr icul ture  (USDA )  civ i l  r ights  regulat ions  and  pol ic ies ,  the  USDA,  i ts

Agencies ,  off ices ,  and  employees,  and  inst i tut ions  part ic ipat ing  in  or

administer ing  USDA  programs  are  prohibi ted  f rom  discr iminat ing  based

on  race,  color ,  nat ional  or ig in ,  sex,  disabi l i ty ,  age,  or  repr isal  or  reta l iat ion

for  pr ior  civ i l  r ights  act iv i ty  in  any  program  or  act iv i ty  conducted  or

funded  by  USDA.  Persons  with  disabi l i t ies  who  require  al ternat ive  means

of  communicat ion  for  program  in format ion  (e.g.  Brai l le ,  large  pr int ,

audiotape,  American  Sign  Language,  etc . ) ,  should  contact  the  Agency

(State  or  local )  where  they  appl ied  for  benef i ts .   Indiv iduals  who  are  deaf ,

hard  of  hear ing  or  have  speech  disabi l i t ies  may  contact  USDA  through  the

Federal  Relay  Service  at  (800 )  877 -8339.   Addit ional ly ,  program

informat ion  may  be  made  avai lable  in  languages  other  than  Engl ish.  To

f i le  a  program  complaint  of  discr iminat ion,  complete  the  USDA  Program

Discr iminat ion  Complaint  Form,  (AD -3027 )  found  onl ine  at :  How  to  Fi le  a

Complaint ,  and  at  any  USDA  off ice ,  or  wri te  a  le t ter  addressed  to  USDA

and  provide  in  the  le t ter  al l  of  the  in format ion  requested  in  the  form.  To

request  a  copy  of  the  complaint  form,  cal l  (866 )  632 -9992.  Submit  your

completed  form  or  le t ter  to  USDA  by:  (1 )  mai l :  U.S.  Department  of

Agr icul ture  Off ice  of  the  Assistant  Secretary  for  Civi l  Rights   1400

Independence  Avenue,  SW  Washington,  D.C.  20250 -9410 ;  (2 )  fax :  (202 )

690 -7442 ;  or  (3 )  emai l :  program. intake@usda.gov.  This  inst i tut ion  i s  an

equal  opportuni ty  provider .
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OTHER SERVICES OFFERED BY
BUNCOMBE COUNTY HEALTH
& HUMAN SERVICES



COMMUNICABLE DISEASE
CONTROL

Public health nurses work with

medical providers and other

agencies on surveillance,

investigation and control of

communicable diseases

Education to the community on how

to prevent or stop the spread of

disease

Treatment of TB infection and active

TB disease

ENVIRONMENTAL HEALTH

Permitting & inspection of new well

and septic systems; restaurants,

hotels, child care centers, tattoo

parlors and swimming pools

Childhood lead poisoning

prevention and investigation

SERVICES INCLUDE:

WIC NUTRITION

Healthy foods

Nutrition education

Breastfeeding education and

support

Referrals to health and community

services

The Women, Infants and Children

(WIC) Program helps provide low-

income pregnant, breastfeeding, and

postpartum women, infants and

children up to the age of 5 with:

IMMUNIZATIONS & 
TB TESTING

For children and adults

No appointment needed 

By appointment only

Call 4-6 weeks before you travel

Clients are assessed for TB risk and

symptoms to determine if testing is

needed

TB skin or blood tests (IGRAs)

available to qualifying clients 

Monday, Tuesday, and Friday ONLY-

No appointment needed.  

Clients receiving TB skin test need to

return for results three days after test

IMMUNIZATIONS: 

 

TRAVEL VACCINES: 

 

TUBERCULOSIS (TB) TESTING:

STD CLINIC

Free, confidential testing for HIV,

Sexually Transmitted Diseases

(STDs), Hepatitis B & C

HIV Pre– and Post-Exposure

Prophylaxis (PrEP and PEP)

Referral for treatment of HIV and

Hepatitis

Free condoms and risk-reduction

education

Pap smears & HPV testing

Blood pressure, diabetes &

cholesterol screenings

Referral for treatment as needed

Serves women and transgender people

between the ages of 40-64 who are un–

or under-insured and meet income &

eligibility requirements
 

Provides free:

BREAST & CERVICAL
CANCER CONTROL
PROGRAM (BCCCP)

Pregnancy testing

Education & counseling on

reproductive health and family

planning

Wide variety of birth control

Emergency contraception (pill or

IUD)

Infertility counseling

Pap smears & HPV testing

Chest/breast exams & mammograms

STD/HIV testing, treatment or

referral

FAMILY PLANNING

HHS  PURPOSE
TO STRENGTHEN OUR COMMUNITIES  BY
ADVANCING HEALTH,  SAFETY,  AND OPPORTUNITY


