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How it works

When it goes into effect

Lessons learned from other municipalities

NDO Overview



Website

Live July 1

• Walks community through process
• Includes answers to frequently asked 

questions
• Has online complaint process
• Will be managed by administrative 

coordinator
• Information in English, Spanish, Russian
• Online complaint will be upgraded with 

new technology platform included in 
proposed FY22 budget



How to Access Website



Website



Online Complaint Form
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