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July 19, 2019

Keith Miller
Buncombe County Tax Department

94 Coxe Avenue
Asheville, NC 28801

Dear Mr. Miller:

Congratulations! We are pleased to inform you that your office has earned the of the prestigious IAAO
Certificate of Excellence in Assessment Administration.

Earning the IAAO Certificate of Excellence in Assessment Administration is a rigorous and challenging
task. The purpose of the IAAO Certificate of Excellence in Assessment Administration is to recognize
those governmental units utilizing best appraisal and assessment practices throughout their offices
including a strong emphasis on teamwork, accomplishments, and a high level of satisfaction among
peers, staff, and constituents. The IAAO Certificate of Excellence in Assessment Administration is
intended for jurisdictions that have developed superior assessment practices for all aspects of their
operations.

We wish to congratulate you and your staff on achieving this level of excellence and commend you on
your hard work and dedication. Your commitment has earned you the IAAO Certificate of Excellence in
Assessment Administration from the world’s premier property appraisal and assessment administration
organization. By doing so, you have met all the requirements for certification contained in the
Assessment Practices Self-Evaluation Guide.

We hope you will be able to attend the 85th Annual International Conference in Niagara Falls, Ontario
Canada on September 8-11, 2019, in order to be recognized by your peers. Attendees from Buncombe
County will receive a name badge ribbon for the Certificate of Excellence in Assessment Administration
and a formal recognition will take place during the conference.

Congratulations and best regards,
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Tim Boncoskey
IAAO President
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