
 

 

Let’s	Talk	Trash	Survey	Results

 

Solid Waste and Communications staff worked together to issue a survey in order to gather Buncombe 

County residents’ opinions on waste collection. Between mid‐January and February 28, 2019, 4,115 

responses were gathered, far surpassing the goal of 2,000 responses.   

61% of respondents live in the unincorporated areas of the county. Of those respondents, the following 

results were expressed:  

 53% rated their satisfaction with the level of service currently provided as 7 or above (10 = 

outstanding) 

 48% expressed that missed trash collection would be their biggest complaint as related to 

service issues 

 77% expressed interest in contractor‐provided waste and recycling bins if they were provided 

for no additional charge or for a small fee  

 Survey responses showed a clear need to provide better education on recycling (31% said they 

are not sure of what/how to recycle). Communications and Solid Waste will be developing a 

Recycling How‐To Video Series with Asheville Greenworks to help address this. 

 87% responded that they would like the County to provide recycling services for all 

unincorporated residences 

 81% responded that they would be interested in a recycling bin instead of blue bags 
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Which best describes where you live in Buncombe County?
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On a scale from 1-10 rate your current level of service? 
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Would you be interested in the County providing trash and recycling collection service for all 
unincorporated residents? (Unincorporated Area Responses Only)

No

Yes

(blank)

Responses

No 280

Yes 2,196

Blank 44
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County
Buncombe 
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8.3%

76.2%
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(blank)

Never

Once a month

Every 2 weeks

Weekly

How often do you place recycling out for collection? (Unincorporated Area Only)
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18.21%

31.71%

23.02%

2.46%

What do you see as the greatest obstacle to effective recycling? (Unincorporated Area Only)

Lack of container, cart, or bags

Lack of interest

Not sure what/how to recycle

Other (please specify)

(blank)
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81.19%

0.99%

Would you be interested in a recycling cart/bin instead of blue bags? 
(Unincorporated Area Only)

No

Yes

(blank)
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0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

(blank)

Other (please specify)

I take my own trash and recycling to the landfill
or transfer station

Bags stacked near the curb or street

Trash and recycling bins/carts

How do you currently dispose of your household 
waste?  (Unincorporated Area Only)
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(blank)

Other (please specify)

I take my own trash and recycling to the landfill or
transfer station

I don’t separate my recyclables

I place out with my regular trash

How do you currently dispose of your household 
recycling? (Unincorporated Area Only)
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No, provided containers will not change my
trash or recycling habits

Yes, I would be willing to pay a small fee for
containers

Yes, if provided with no additional charge (blank)

Would you be interested in contractor provided trash and recycling carts/bins for home waste and 
recycling collection? (Unincorporated Area Only)
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Other (please specify)

Damage to property by trash vehicles or workers

Inconvenient pickup time (too early or too late)

Missed recycling collection

Missed trash collection

Of the potential waste service issues you may encounter, what would be your biggest complaint?


