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Benchmark Analysis



Benchmark Analysis

ETC Institute's DirectionFinder® program was originally developed
in 1999 to help community leaders across the United States use
statistically valid community survey data as a tool for making better
decisions. Since November of 1999, the survey has been
administered in more than 500 communities in 50 states. Most
participating communities conduct the survey on an annual or
biennial basis.

This report contains benchmarking data from two sources: (1) a
national survey that was administered by ETC Institute during the
summer of 2021 to a random sample of more than 5,000 residents
across the United States, and (2) a regional survey administered
during the summer of 2021 to a random sample of over 400
residents in the Atlantic Region of the United States.

The tables on the following pages show how the overall results for
Buncombe County compare to the average responses from
communities in the Atlantic Region and communities nationally in
the United States.

These averages are based on the results of the 2021 survey that
was administered by ETC institute. Benchmark results for
Buncombe County are on the following pages.

Overview

Interpreting the Tables

Benchmark Analysis: Buncombe County Community Survey (2021)

Page 1©2022 ETC Institute



85.1%

65.6%

62.0%

56.2%

38.4%

32.1%

60.9%

76.2%

61.4%

75.5%

63.1%

74.8%

62.3%

73.2%

57.2%

71.2%

59.6%

64.1%

As a place to visit

As a place to live

As a place to retire

As a place to raise children

As a place to work

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Buncombe County, NC Atlantic Average National Average

Perceptions of the City/County
by the sum percentage of respondents that gave a rating of excellent or good

(excluding don’t know responses)

Benchmarks
Buncombe County, NC 

v.
Atlantic Region &
National Averages

Overall image or 
reputation of the 

City/County government
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79.4%

73.2%

67.3%

66.5%

56.7%

27.3%

73.8%

87.5%

83.4%

60.7%

77.7%

58.0%

73.7%

80.7%

77.1%

59.4%

67.9%

48.1%

Quality of library services

Quality of emergency medical services (EMS)

Quality of emergency 911 services

Quality of recreation services

Quality of solid waste services

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Buncombe County, NC Atlantic Average National Average

Level of Satisfaction with Core 
City/County Services

by the sum percentage of respondents that gave a rating of very satisfied or satisfied
(excluding don’t know responses)

Benchmarks
Buncombe County 

v.
Atlantic Region &
National Averages

Effectiveness of City/County communication 
with the public
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52.7%

46.0%

35.3%

32.8%

23.3%

22.0%

19.5%

54.4%

59.3%

52.4%

54.7%

62.1%

41.7%

39.6%

49.7%

51.4%

44.2%

49.0%

51.0%

42.7%

37.9%

How easy the City/County website is to use

Availability of information about City/County serv

Quality of City/County's social media outreach

Timeliness of information provided by the City/Cou

Efforts to be open & transparent with information 

Quality of the City/County's cable television chan

Level of public involvement in City/County decisio

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Buncombe County, NC Atlantic Average National Average

Level of Satisfaction with City/County 
Communication

by the sum percentage of respondents that gave a rating of very satisfied or satisfied
(excluding don’t know responses)

Benchmarks
Buncombe County 

v.
Atlantic Region &
National Averages

Level of public involvement in City/County 
decision making

Quality of the City/County's cable 
television channel

Efforts to be open & transparent with information 
about City/County issues, services, & performance

Timeliness of information provided by 
the City/County

Availability of information about City/County 
services & activities
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85.5%

68.6%

58.9%

48.0%

89.0%

78.9%

73.1%

63.5%

88.5%

71.3%

75.2%

63.7%

In your neighborhood during the day

In your neighborhood at night

Your overall feeling of safety in the City/County

In City/County Parks

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Buncombe County, NC Atlantic Average National Average

Feeling of Safety...
by the sum percentage of respondents that gave a rating of very safe or safe

(excluding don’t know responses)

Benchmarks
Buncombe County 

v.
Atlantic Region &
National Averages
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66.1%

54.7%

32.2%

45.0%

47.7%

34.0%

50.7%

52.7%

44.5%

Quality of programming at City/County parks

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Buncombe County, NC Atlantic Average National Average

Level of Satisfaction with City/County 
Parks and Recreation Services

by the sum percentage of respondents that gave a rating of very satisfied or satisfied
(excluding don’t know responses)

Benchmarks
Buncombe County 

v.
Atlantic Region &
National Averages

Quality of outdoor event facilities (e.g., 
picnic shelters) at City/County parks

Quality of County athletic fields (soccer, 
baseball/softball)
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67.0%

61.8%

38.9%

82.4%

70.4%

56.5%

74.8%

63.4%

53.5%

Trash services

Recycling services

Bulky item pickup services

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Buncombe County, NC Atlantic Average National Average

Level of Satisfaction with City/County 
Trash and Recycling Services

by the sum percentage of respondents that gave a rating of very satisfied or satisfied
(excluding don’t know responses)

Benchmarks
Buncombe County 

v.
Atlantic Region &
National Averages
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