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System Overview 
 
The Buncombe County Library System 
continued to grow in fiscal year 2007-2008. All 
measures of service were up, including 
circulation, program attendance and virtual 
visits. 
 
One of our most impressive use increases 
was the number of virtual visits we received 
on the library web page. Last FY we had just 
over 65,000 people who visited the library 
catalog to renew and reserve books. This year 
there were 78,655 visits to the virtual library 
catalog—that’s more than a 20% increase in 
online services. 
 
Renovation work was started on the Black 
Mountain Library in the fall of 2008.  The new 
design features improved and updated lighting 
and wiring, expanded areas for computers 
and children’s programs, as well reorganizing 
the library’s current floor plan into a more 
efficient use of space.  The Black Mountain 
Library should reopen in their new space in 
early 2009. 
 
Wireless internet access was added to the list 
of library services in FY 07-08. All 12 county 
libraries are now wifi hotspots for all library 
card holders. 

Buncombe County Public Libraries 
Annual Report 2007-2008 

Libraries by Circulation FY 07-08 

Pack  365,253 

West 163,667 

South Buncombe/Skyland 159,044 

North 158,374 

East 123,750 

Weaverville 123,624 

Black Mountain 119,263 

Enka 105,958 

Fairview 88,474 

Leicester 67,740 

South Asheville/Oakley 57,946 

Swannanoa 33,587 

Preschool Outreach Program 23,700 

Digital Library 9,054 

In June 2007, the North Carolina 
Collection at Pack Memorial Library 
acquired the negatives of more than 
1000 photos of Asheville taken by 
photographer Andrea Clark. The West 
Asheville Library used Andrea’s 
photographs in “I Remember Jim 
Crow,” a program awarded first prize, 
statewide, in adult programs by the 
North Carolina Public Library Directors’ Association.  In February 2008, 
a second program at Pack Memorial Library featuring Andrea's 
photographs generated an enthusiastic response. With a grant from the 
NC Humanities Council, Buncombe County Public Libraries in 
partnership with the Center for Diversity Education and the Stephens-
Lee Alumni Association, has begun the process of collecting oral 
histories, photographs and other materials and will hold community 
discussion groups related to Urban Renewal in Asheville's East End. 

From the Andrea Clark Collection 



What’s Ahead in 2009? 
 
♦ Renovations and a small addition for the Black 

Mountain Library will be complete through a jointly 
funded project between Buncombe County 
Government, The Town of Black Mountain and 
the Black  Mountain Library Board of Trustees.  

 
♦ Major renovations to Pack Memorial Library, 

funded by Buncombe County Government, will 
get underway. 

 

Library Support 
 

County   $4,179,737  
 
State Aid         263,503  
 
Federal           133,245 
 
Fines and Fees        304,421 

 
 TOTAL            $4,880,906 
 
 
Expenditures 
 

Personnel  $3,400,474  
 
Collections       703,967  
 
Operating       776,465 
 
TOTAL   $4,880,906 

Financial and Statistical Summary 
Ten Year Comparison 
1997-1998/2007-2008 

 

REVENUE 97-98  07-08 EXPENDITURES 97-98  07-08 

County Funding 2,443,374  4,179,737 Personnel 1,911,690  3,400,474 

State Funding 251,255  263,503 Books & Materials 695,040  703,967 

Federal Grants 149,490  133,245 Other 430,744  776,465 

Library Fees 193,382  304,421     

TOTAL $3,037,501  $4,880,906 TOTAL $3,037,474  $4,880,906 
        

CIRCULATION 97-98  07-08 SERVICES 97-98  07-08 

Books 1,081,438  1,248,598 Reference Questions 105,105  131,983 

Audio Materials 117,002  221,951 Interlibrary Loan 1,420  1,464 

Videos & DVDs 126,789  129,261 Program Attendance 39,254  78,494 

TOTAL 1,326,665  1,601,385     
        

TOTAL REGISTERED BORROWERS  97-98 07-08    

  93,355    69,548 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

Other 1,436  1,569  Computer User N/A  190,539 
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