Tools for Starting the Conversation:

Be A Hero Tent Card:

This tri-fold tent card can be
placed on a check-in desk or in the
waiting room area. It is intended to

prompt discussion around
scheduling an immunization.

Buncombe County is at risk
for a vaccine preventable
disease outbreak. We have a
WEEY high number of
unvaocinated people in oar
commumnity. The more people
who are immunized- the safer
we all are.

I clients ask about the
Shield of Frotection or
how to get inumuonized,
here is what they need
to ko ..

Immunizations are a Shield
af Protection againe
dangerous dissases.

I you would like, [ can
arrange for you to get
imemanisatione today whils
you are here, right after
your appointment.

It i an easy way to get
regquired back-to-school
imrnunizations or ask the
murss any quesHons you
might have about vacoines.
Would you like to go ahead
today?

If clients are hesitan! about
gelting imminrations, you
can sap: “0k, well we do
affer imrmunizations here in
our clinic on a walk-in
basis. Just let us know i you
change your mind or kave
gquestions, Here is a card
with our contact

g 4

Talking Points for Front Desk
Staff:

Handy talking points for front desk
staff to better support the
immunization effort.
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HEALTH! /

Guard against diseases.
Schedule Immunizations

TODAY!

Guard against diseases.
Schedule Immunizations

TODAY!

Buttons for Front Desk
Staff:

Ask Me About the Shield of
Protection buttons are for front
desk staff. Buttons are

supported by the talking
points for staff.
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Information Card for Clients:

This card can be used as a take away for clients. It encourages parents to ask

their doctor questions about risks vs. benefits of immunizations. The

Immunization Clinic phone number is listed if clients have more questions.



Tools for Starting the Conversation:

Immunizations Infographic (size 16”x24")

This poster sized infographic can be placed in
the waiting room or in the exam room. The
content and color scheme of the infographic
mirrors the 4 Questions Poster (below) and

contains the most important bite-sized 4 Simply put,
pieces of information. HVEVRJNIZAT'IONS
WORK!

Docror REcOMMEND
IMMuNIZATIONS ?

IMMUNIZATIONS

ARE A SHIELD OF PROTECTION.

Wuy Does My

In 1962 there were
over 400,000 cases
of measles in the
United States in
comparison to 1990
when there were

cases of whooping
cough were reported in
the United States in 2012.

These diseases are

4 QUESTIONS

to ask your doctor or nurse about Immunizations.

Do immunizations work?

Are these diseases still
around?

What are the risks vs.

benefits of getting
immunized?

What immunizations do I
or my child need?

A SHIELD OF

PROTECTION
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CHILD’S
HEALTH!

For more information call 828-250-5096
or go to buncombecounty.org/vaccine

still around.

I almost NONE.

Wi IMMUNIZATIONS How Do IMMUNIZATIONS
Mage My CHiLp Sick? ProtecT Us?

htions are
d effective.
hall number of

ay have mild
like a slight

OUTBREAKS
HAPPEN

when people are not
immunized.

ore arm. - .
Immunizations provide a
shows that shield of protection
immunization is for our community.

petting one.
FORYOUR Im
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4 Questions (size 8.5"x14”)

Providers.

ARE THESE DISEASES A ARE THESE DISEASES
THING OF THE PAST? REALLY THAT SERIOUS?

¢ YES...

if you are not immunized.

mvow HALE

of all infants who get
whooping cough are
hospitalized.

1in 3 PEOPLE

who get measles have
serious illness or death.

Waere Do I Fino
More INFORMATION?

TALK TOYOUR

DOCTOR

or school nurse or
call your local health
department.

Find info at these
websites:

ede.gov/vaccines
chop.edu/vaccine

' A SHIELD OF A Y ﬁ 2 ]
b b. ty.org/
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4 Questions is intended to remind parents to ASK
questions. The 4 Questions poster can be hung in
the exam room or wherever patients will be
speaking with doctors or nurses. The content
reinforces the information found on the resource
card, infographic and the Tips Sheet for



Supporting Medical Providers: Productive Conversations about Immunizations...

Tips for having conversations with patients about immunizations:

Given everything in the media—who wouldn’t be confused about the safety of immunizations! Research shows
that parents look to their medical providers for trusted information. A successful discussion about

Do immunizations cause autism? immunizations involves a two-way conversation, with both parties sharing information and asking questions.
Studies show that there is no link between the MMRV Take advantage of early opportunities such as the prenatal, newborn, 1-week, and 1 month visits to initiate a
understand that their infant’s health is their top priory

(ific evidence of a dialogue about immunizations. This gives parents time to read and digest reputable vaccine information and ask
iseases without scientific i ) ) o
-preventable diseases Wi questions before the first and all future immunizations.

Talking with Parent!

“people who say the

Talking with Parents about

MMR vaccine causes aﬁ::';':‘sls
I H t' . a:;i:‘r:ﬂr‘vll:;l ;?Q:\:";? SRt Offer parents the recommended childhood immunization schedule.
mmunizations: Are immunizations more dangefo'lfv :?::':: Ask what questions they have about the schedule. Use open-ended questions.
Th |S dOU b I e-s | d ed Iam | n ated g u |d e |S '11'.:'2;ymv:yr;:lt‘z“,‘:"(yh::h“:’:f:‘ i‘::‘“:‘:gmg infant l_ Clarify and restate their concerns to make sure you understand.
modeled after the CDC’s Guide to el P Not hesitant Hesitant
Talking with Parents About momeyrealy | | 298] | (orplanning to follow the

(or wanting to follow an alternative schedule)
recommended schedule)

Acknowledge.
Why does my child need all these Imrmuy Acknowledge.

The childhood vaccine schedule is designed to pro - Emphasize it is the parents’ decision.
lcncrahle infants. There is no evidence that gettil Support parents’ decisions to follow the
vul 3

Immunizations. The Q & A helps
providers quickly respond to patient’s

Applaud them for wanting what is best for their child.

. “There’ recommended schedle. Name the emotions you observe.
mOSt fl’equenﬂy aSked queStlonS The “rm not really mmun] [* “Staying up to date on immunizations is the sin- Acknowledae risks and conficting informati
. , . comlo:atl:e ‘:::::u;‘io uinerd gle most important thing you can do to protect cknowledge risks and conflicting information sources.
algorlthm On the OppOSIte Slde SUppOftS z;zzt;‘in?mu:izallons uncorr; your child from serious disease.” Be clear that you are concerned for the health of their child, not just public
H atonce.” come o “I'think you've made a great decision.” health safety.
the conve rSGtIOn th I'OUg h the ASk i o “Many parents have these same questions.”
i isks of i
. What are the side effects and ris o “I know you want to do everything you can to keep your child safe, and
Acknowledge. Advise. method- a proven e onabefor prens tobeconcenad b o

immunizations are linked to chronic diseases sucj
<hould share your own experience about the sal¢
affects like redness where a shot was given or fu

way to efficiently address patient’s
questions and concerns.

“I'm here to help you have the information you need to make decisions
that work for your family.”

" o “There are alot of different opinions about immunizations.”
“I'm worried about the “piwl

side effects of ) canbl  (Encoyrage parents to get up to date on their own im-
immunizations. | don't still i o l
want my child to get toget|

any shots today.” Emphasize the importance of staying on

schedule with future immunizations.

Tailor your advice to parents’ by using the FAQ provided.
Suggest parents think about whether people who care ¥ P yusing P
for their child are up to date on their immunizations. Offer written resources.

“You don’t really
Kknow if immunizations
cause any

long-term effects.”

Allow time to discuss the pros and cons of immunizations.
For more information about taking with
parents about immunizations visit:
www.cdc.govivaccines End with at least one action you both agree on.
www.vaxnorthwest.org

Be willing to discuss parents’ ideas.

YOU ARE THE
TRUSTED EXPERT!

A quick talk about

immunizations can make a
big difference in our community:

Ask parents if they have questions
about immunizations.

Trusted Expert: Ask. Acknowledge. Advise.
Acknowl edge that information P g
in the media can be confusing. It is good
to ask questions.

A reminder for clinical staff (especially doctors) that they can help
protect our community with a short conversation about immunizations.
The Ask. Acknowledge. Advise. Conversation method fits into the

A. dVi S@ based on your medical Iti)r:ei;idr:;nni 2??,:2?1 doL;friigg the office visit. This can be placed in a
knowledge and concern for their child. '

What you think matters! '

IMMUNIZATIONS

s SHIELD or
PROTECTION




Conversations with Children about Immunizations
Getting kids excited and invested when it comes to health...

I'M A HERO Stickers

“Wow! You are now a part of the shield of protection so
you get a special Immunization Hero sticker! You did a
great job getting your immunization(s) today!”

A SHIELD OF
PROTECTION
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MVIP Card

MVIP (Most Valuable Immunized Person) Card is the official pass into
the ‘club of heroes’. “Here is your MVIP Card. Now you are an official
immunization hero! Here are the immunizations you got today.”

Itis also intended to serve as a reminder to healthcare providers to
record immunizations in NCIR.

IMMUNIZATION IMMUNIZATION
» »

Immunization Hero Wall of Fame

The Immunization Hero half page sheet is for kids to write
their first name on and post on the wall with the rest of the
‘heroes” so that they understand that they are joining the
shield of protection along with other children— which is
something to be proud of! The concept is similar to any
number of fundraisers but this one is just for KIDS!

“You are now a Immunization Hero! Choose the hero that
you like and put your name here so everyone can see that
you joined the protective shield!”



Keep the Conversation Going:
Tools for prompting immunizations appointments...

. . . . . for the
Immunization Reminder Postcards mindet.-- is due
]“St a Ie hat your chﬂd
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Screensaver:

The screensaver can be put into rotation in closed circuit
television networks or your networked pc screensaver

wlé?{ni{%qls{ -_y rotation for additional visual prompts.
A HEALTH! /¥

N

A SHIELD OF

PROTECTION

Get Immunized!
Talk to you doctor TODAY!

Babies on the Move: Protecting Babies with Vaccination Vaccination: A Key Piece of the Puzzle 60-Second Spot

K

»  00:00 00:00 sfenulfl]| 53 » 00:00 00:00  st-mnllf] 3

Videos for Closed Circuit Television:

These 60 second videos made by the CDC have been selected by staff as favorites. The CDC has a variety of videos to
choose from. These can be put into the lobby television rotation. HHS can send these videos to you.


http://www.cdc.gov/vaccines/cdcmediaresources/index.html?tab=3#TabbedPanels1
http://www.cdc.gov/vaccines/cdcmediaresources/index.html?tab=3#TabbedPanels1

