Mainstream Professional
Accounting Services, /nc.

December 3, 2015

Attn: Jonna
Buncombe County Tourism Development Authority

Re: V&S Hospitality Inc dba Best Western

I am writing to request a waiver of the penalty charged to my client for the late filing & late payment
of the September Occupancy Tax Report that was due 10/20/15.

Enclosed are the documents we received from Buncombe County Finance Department which shows
the postmark on the envelope as 10/30/15. I cannot explain why this one motel shows the late
postmark or where it was until October 30th. We process several motels in the Buncombe &
Haywood County area which we take to the post office on the 19t of every month to ensure they get
postmarked no later than the 20%. I am including our Postage Worksheet for the month of October
which shows on the 19t that a postage stamp was placed on all of our properties and mailed
including the Best Western. We use this worksheet to invoice our clients for the postage at the end

of the month.

The owner of the Best Western on Tunnel Road also owns the Days Inn @ 1435 Tunnel Rd. which
we also process. His report was also mailed on that day 10/19/15 and was filed on time. None of
the other properties that we mailed that day have been postmarked or received late.

I have been processing these 2 properties owned by HP Patel for years (since both opened) and they
have never been late.

Please accept our request to remove these penalties. Thank you for your consideration.
Yours truly,

@L&m-\—R Ekc/xouha
Sharon R. Gordon, Accountant

Enclosures

cc: HP Patel, V&S Hospitality Inc.

36 Montgomery St., Sulte G, Asheville, NC 28806
Tel (828) 633-6161 _Fax (866) 845-0266
Email: srgordon@gmailcom and terriowenby@gmail.com



Finance Department
200 Collcge Street, 41h Fioor - Asheville, NC 28801

BUNCOMBE

GOVERNMENT
November 2, 2015

{0

V&S Hospitality inc

Best Western \
501 Tunnel Road

Asheville, NC 28805

Dear Terri Owenby,

The county has received your Room Occupancy Tax reports for September 2015. To be considered
on time, both the payment and tax report form were required to be either postmarked or hand

delivered by the 20" of the next month. However, the county received both remittance report and
payment for September with a postmark of October 30, 2015. As such, your account has incurred

late penalties. Please see below.

V&S Hospitality Inc - Best Western
September 2015 Occupancy Tax

Due  10/20/2015
Postmark  10/30/2015

Gross Receipts $262,506.78
O-tax 4%

Taxes Due $ 10,500.27
Check #13860_$ 10,500.27
TaxesDue $ a.00

Late penalty - (form} 5% $  525.01
Late penalty (payment) 10%_$ _1,050.03

Total Penalties Due § ;1:575.04

Penalites Pald  $ -

Penalties Remainingdue § 1,575.04

Please remit the total due of $1575.04 to:
guncombe County Finance Department
PO Box 7526

Asheville, NC 28802-7526.

*please note the Buncombe County Finance Department does not have the authority to waive any

occupancy tax penalties. To begin the two-step approval process, all requests for waiver must be
submitted in writing to the Buncombe County Tourism Development Authority (BCTDA). If approved

buncombecounty.org
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by the BCTDA at a regular board meeting, the request will then be presented to the Buncombe
County Board of Commissioners by the BCTDA for final review and approval. You may contact the
BCTDA at 828.258.6111 for more information or to begin the waiver request process.*

If you have any questions or concerns, please call Jennifer Durrett or Candace Rhymer at
{828) 250-4130.

Candace Rhymer
Accounting Technician

buncombecaunty.org 1702
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. “RECEIVED

NOV -2 208
Buncombe County
Occupancy Tax Report GROSS RECEIPTS:  —= ~
PO Box 7526
Asheville, NC 28802 (1) Buncombe County 261,575.30
(2) Sates Reported for On-
Report for the Month of: September 2015 Line Travel Companies (OTcs)  931.48
- {3) Less Rentals More than
Name of Business: v &S Hospitality Inc 90 Consecutive Days
Doing Business As: _Best Western
Mailing Address: 501 Tunnel Rd {4) Total Gross Receipts: 262,506.78
Address Line 2: Asheville, NC 28805
Property Location: 501 Tunnel Rd Muitiply Total Gross Recelpts by 4% and Enter Below
Locatlon Line 2: Asheville, NC 28805 10.500.27
If no income during the reporting period, check here: l ! (5) Total Tax: ' )
Number of Rooms/Units Available: 96
If business is closed for the season, provide the following: (6} Add Penalty (If Applicable)
Date Closed:
Reopen Date: {7) TOTAL REMITTED: 1 01500 27
f business is closed PERMANENTLY, enter the date the
business ceased to operate:
Checks Payable: Buncombe County Finance
Signed pate 10/12/2015 | PO Box 7526, Asheville, NC 28802
Print Name Terri M. Owenby, Accoun;ant’
Phone #  828-833-6161 N/

' _'maskt o€ aach month following the month

S _osed.

Acct #
The Bunco Batch ———  oss receipts derived
from the ch Date: pw subject to sales tax

imposedt  Due Date: 10/20/15
Foocument Type: FIN_oTX
) orm Type: .y I
1) Failure ype: RECEIPT FORN jqual to five percent (5%)

of the amount of the tax u e vune Ith an additional
five percent {5%) for each adidtional month, or fraction thereus, uw...g which the failure continues,

not exceeding twenty-five percent (25%) in aggregate.
2) Failure to pay tax when due , without intent to evade the tax, will result In a penalty equal to ten

percent (10%) of the tax.

Reportsmu  Postmark Date:
inwhichth  Check #: '

Penalties

Remittance should be made by check or money order payable to: Buncombe County Finance.,
DO NOT SEND CASH OR STAMPS
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Jonna Reiff

From: Jonna Reiff

Sent: Tuesday, December 08, 2015 1:33 PM

To: ‘Sharon R Gordon'

Cc: Stephanie Brown; Jennifer W. Durrett (jennifer.durrett@buncombecounty.org)

Subject: RE: V&S Hospitality dba Best Western

Attachments: Best Western 501 Tunnel Rd On Agenda Ltr 12.08.15.pdf; Best Western Penaity Waiver
Request.pdf

Greetings, Ms. Gordon:

We have received the penalty waiver request you have submitted for the Best Western on Tunnel Road.
Attached please find a letter from CVB Executive Director Stephanie Brown indicating the request will be
considered by the BCTDA on Wednesday, December 16, at 9:00 a.m.

If you are able to attend next Wednesday, upon arrival, please have a seat in one of the chairs around the
perimeter of the boardroom. Chairwoman Paula Wilber will invite you to speak when it's your turn, which will
occur early in the meeting. You will have a few minutes to verbally present your case and answer any
questions posed by board members.

Next, procedurally, if a motion is NOT made and/or seconded by a member of the BCTDA to waive the penalty,
the request is, in effect, denied. If it DOES receive a motion, second, and majority vote, we'll forward the
request onto the Buncombe County Commissioners on your behalf for further and final consideration, and let
you know the details for that meeting.

Please reply to confirm your attendance and feel free to let us know if you have any further questions. Thank
you.

Sincerely,

Jonna Reiff
Executive Operations Manager

Asheville Convention & Visitors Bureau

36 Montford Avenue | Asheville, NC 28801

P: 828.258.6111

ireiff @ExploreAsheville.com | www.Facebook.com/AshevilleCVB

www.ExploreAsheville.com

From: Sharon R Gordon [mailto:srgordon44@gmail.com]
Sent: Thursday, December 03, 2015 3:42 PM

To: Jonna Reiff

Subject: V&S Hospitality dba Best Western

HiJonna,

Thanks for taking the time to explain the process to me. We have never had a late filing so | had no idea what to

do. Attached is the letter and supporting documents requesting the waiver of the late penalties. Let me know if there is
anything else | need to do or provide.

Thanks again,

Sharon



PS In the letter | said we had been process these properties since they opened, but | feel like | should explain that |
previously owned another accounting company {Carolina Accounting Inc) of which these guys have been my clients
through a couple of transitions.

Sharon R. Gordon, Accountant

Mainstream Professional Accounting Services, Inc.
1306-B Patton Ave., Asheville, NC 28806

Phone (828)633-6161

Fax (866)845-0266

Confidentiality Notice: This e-mail is intended only for the addressee named above. It contains information that is privileged,
confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are hereby notified that any
review, disclosure, copying or dissemination of this transmission, or taking of any action in reliance on its contents, or other use is
strictly prohibited. If you have received this transmission in error, please reply to the sender listed above immediately and
permanently delete this message from your inbox. Thank you for your cooperation.



ASHEVILLE
a ’ - ‘ N - ExploreAsheville.com

December 8, 2015

Ms. Sharon R. Gordon, Accountant
V&S Hospitality, Inc.

Best Western

501 Tunnel Road

Asheville, NC 28805

RE: Petition to Waive Occupancy Tax Penalty
Dear Ms. Gordon:

The Asheville Convention & Visitors Bureau (CVB) staff is in receipt of your letter requesting a
waiver of an occupancy tax penalty recently assessed by the Buncombe County Finance
Department. The penalty was incurred due to the Best Western’s September 2015 occupancy
tax report and remittance check being postmarked after October 20, 2015.

In the first of a two-step approval process, your request will be presented to the Buncombe
County Tourism Development Authority (BCTDA) at its next regular board meeting, which
convenes on Wednesday, December 16, 2015, at 9:00 a.m., in the boardroom of the Ashevilie
Area Chamber of Commerce (36 Montford Avenue, Asheville, NC 28801). | encourage either
you, or a representative from the property, personally attend the meeting to present the
circumstances related to this waiver request. If you haven't already done so, please let Jonna
Reiff, executive operations manager for the BCTDA/CVB, know if you or a representative will be
in attendance. Ms. Reiff's direct line is 828.258.6111 and her e-mail address is
jreiff@ExploreAshevilie.com.

Thank you in advance for your response and | hope to see you at the meeting. Please feel free
to contact me directly at sbrown@ExploreAsheville.com or 828.258.6104 if you have any
questions in this matter.

With best regards,

Stephanie Brown, Executive Director
Asheville Convention & Visitors Bureau
For the Buncombe County Tourism Development Authority

cc: BCTDA Board
Jennifer Durrett, BC Finance Department

SBijr

Buncombe County Tourism Development Authority
36 Montford Avenue | Asheville, North Carolina 28801 | P. 828 258 6111



Jonna Reiff

= i S —
From: Jennifer W. Durrett <jennifer.durrett@buncombecounty.org>
Sent: Wednesday, December 09, 2015 5:00 PM
To: Jonna Reiff; Blair Chamberlain
Cc: Stephanie Brown
Subject: RE: V&S Hospitality dba Best Western

HiJonna,

The Best Western Biltmore East has not had any late payments in the last 15 years. The Days Inn that is mentioned in
her request was received on time and postmarked on 10/19/15.

Please let me know if you need any further information.

Thank you,

Jennifer Durrett, CPA

Audit & Financial Reporting Manager
Buncombe County Finance Department
200 College St.

PO Box 7526

Asheville, NC 28802

jennifer.durrett@buncombecounty.org
phone: 828.250.4135 | fax: 828.250.4156

From: Jonna Reiff [mailto:jreiff @exploreasheville.com]

Sent: Tuesday, December 08, 2015 2:42 PM

To: Jennifer W. Durrett <jennifer.durrett@buncombecounty.org>; Blair Chamberlain
<Blair.Chamberlain@buncombecounty.org>

Cc: Stephanie Brown <sbrown@exploreasheville.com>

Subject: FW: V&S Hospitality dba Best Western

Hi Jennifer and Blair:

We've received the attached penalty waiver request from Sharon Gordon with Best Western for September’s delinquent
occupancy tax payment and report. Please send me a history of any late payments made, penalties incurred or waivers
granted/declined, as well as any additional insight you or your staff can provide regarding this penalty.

Thanks in advance for your response!

--Jonna

From: Jonna Reiff

Sent: Tuesday, December 08, 2015 1:33 PM

To: 'Sharon R Gordon'

Cc: Stephanie Brown; Jennifer W. Durrett (jennifer.durrett@buncombecounty.org)
Subject: RE: V&S Hospitality dba Best Western

Greetings, Ms. Gordon:

We have received the penalty waiver request you have submitted for the Best Western on Tunnel Road.
Attached please find a letter from CVB Executive Director Stephanie Brown indicating the request will be
considered by the BCTDA on Wednesday, December 16, at 9:00 a.m.



